SWINGING WINDOWS SASH AND FRAME--TILT--TURN

INSTALLING THE HANDLE AND ADJUSTING THE SASH

YOU WILL NEED TO SUPPLY
Safety glasses
Tape measure
Level
Phillips screwdriver (Installing the Handle)
Allen wrench -- 4 mm. (Adjusting the Sash)
Allen wrench -- 2.5 mm. (Adjusting the Sash)

Tilt-- Turn Operation and Handle Position

Lock / Closed
position

Turn / Maintenance
position

Tilt / Ventilation
position

Installing the Handle

Figure 1

Figure 2

Figure 3

1.

Rotate the screw plate cover to allow access to the screw
holes. Make sure handle is in the “lock” position and insert
handle into the pre--drilled holes in the sash. See figure1.

2.

Rotate the handle to the “turn” position. Insert machine
screws and tighten with #2 Phillips screwdriver. See
figure 2.

3.

After you have tightened the screws, rotate screw plate
cover to conceal screws. See figure 3.

4.

Turn the handle back to the “lock” position.

Adjusting the Sash
(Tilt-- Turn and Inswing Casement)
IMPORTANT: Prior to adjusting the sash, ensure that the
frame of the unit is square in the opening. Measure the
diagonal dimensions of the frame, if more than 1/16″ out of
square refer to the wood (19970017) or clad (19970018)
window installation instructions for recommended installation
procedures.

Installation Tip: The key to a smooth operating
unit is first making sure that the frame is square. The
next step is to have the sash centered and square
within the frame. As you adjust the sash, continually
check that the perimeter reveals between the sash
and frame are even.
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SWINGING WINDOWS SASH AND FRAME--TILT--TURN

INSTALLING THE HANDLE AND ADJUSTING THE SASH
Adjusting the Sash Stay Arm (top hinge)
Make all adjustments gradually, frequently checking for smooth operation of the sash and hardware. It may be necessary to
reverse the procedures to correct “over adjustment” of the hinges.
NOTE:
Inswing
Casement
adjustment is similar. Weather strip
contact adjustment screw is found
on top of the sash stay arm.

Figure 4

Figure 5

1.

To access sash stay arm adjustment screw, rotate the handle to the “turn” position
and open the sash 90 degrees.

2.

Insert a 4mm Allen wrench into the adjustment screw located on the back side of
the arm. Turning the screw clockwise will shorten the arm and raise handle side of
the sash. Turning the screw counterclockwise will lengthen the arm and lower
handle side of the sash. See figure 4.

3.

The second sash stay arm adjustment screw requires the sash to be closed and the handle rotated to the “tilt” position.

4.

Tilt in the sash and insert a 4mm Allen wrench into the adjustment screw located at bottom side of the sash stay arm. Turning
the notch on adjustment screw to the interior will loosen contact with the weather strip; turning the notch on adjustment screw
to the exterior will tighten contact. See figure 5.

5.

If the sash is still making contact at the sill close the sash and rotate the handle to the “turn” position, proceed with adjusting
the bottom hinge.

Adjusting the Corner (bottom) Hinge
6.

It is possible to raise or lower the sash by adjusting the Corner Hinge (a) with a 4mm
Allen wrench. Using the 4mm Allen wrench, gradually turn the screw clockwise to raise
the sash or counterclockwise to lower the sash. Continue to check for smooth operation
of the sash. See figure 6a.

7.

To adjust the sash from left to right, locate the adjustment screw (b) found at the base
of the corner hinge. Depending on access to the hinge, turn the adjusting screw with
the 4mm Allen wrench clockwise to draw the sash to the right. Turn the adjusting screw
counterclockwise to draw the sash to the left. See figure 6b.

NOTE: Illustration shows adjustment screw on the right. If access to the adjustment screw is
on the left, adjustment direction will be reversed (e.g. turn clockwise to draw sash to the left).
8.

To adjust bottom weatherstrip contact, insert the 2.5mm Allen wrench into the
adjustment screw (c) located on the front of the Corner Hinge. Turning the screw
clockwise will tighten the contact; turning the screw counterclockwise will loosen the
contact. See illustration 6c.

Figure 6

Adjusting Lifting Mishandling Device (LMD)
9.

Turn handle to the “turn” position and open the sash. The
LMD is located on the frame near the handle. The mark on
the LMD pin should be horizontal and facing towards the
exterior of the unit, adjust if necessary. See illustration 7.

NOTE: The LMD is designed as an enhancement to a properly
adjusted unit and prevent potential damage to the hardware
caused by positioning the sash in two modes of operation at the
same time.

Figure 7
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